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IN THE CLAIMS 

Claims 1, 3, 7, 9, 10, 1 1, 16, 20, 22, 23, 24, 29, 33, 35, 36, and 37 are amended. 
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1 . (Amended) A workflow management method for creating and delivering output 
material, comprising: 

generating a customer record to incluSe fields specifying at least one product, customer 
preferences, and a selected output methpd topeliver generated output material on the product 
specified in the customer record; 

adding a job record including a statu| field to a job status table for the customer record; 

setting the added job record status tola first status; 

processing a selected job in the job status table; 

invoking a first worker if the selected job has the first status; 

generating, with the first worker, output material from processing the product and 
customer preference fields in the customer i scord for the selected job; 



setting the status for the selected job 
generating the output material with the first 
invoking a second worker if the sele 



in the job status table to a second status after 
worker; 

S' :d job has the. second status; 
i selected one of a plurality of delivery options 
and 
he output material via the determined delivery 
er record. 



3. (Amended) The method of claim 2, whefein the first worker further performs: 

processing a template including queries of records in the database table; 

accessing at least one value in a field in oner customer record to include in a query against 




the database table; and / 

applying the query against the database/Table to determine a record associated with a file 



including fields matching the query, whereinyfhe accessed file is associated with the determined 
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invrecord, and wherein generating the content into the output material comprises generating the 

^v)' content from the accessed file into the template/which forms the output material. 

7. (Amended) The method of claim 1 5 wherein /worker transition table includes a 
plurality of records, each indicating an input worker, a completion state, an output worker, and an 
output state, wherein the input worker indicates the worker assigned to process the job, the 
completion state is a status indicated for the job afte/ the input worker processes the job, the 
output worker is the worker that processes the job4fter having been processed by the input 
worker and resulting in the completion state, ana the output state is the state to which the job 
status in the job status table is set, and wherein the job status table further indicates a current 
worker assigned to process the job, wherein/setting the status for the selected job in the job status 
table comprises determining from the worker transition table one record having an input worker 
and completion state matching the current worker and the job status, respectively, and setting the 
status for the selected job to the output /state and the current worker to the output worker 



9. (Amended) The method of claim 7, wherein setting the status for the selected job 
after processing the job with one worker, comprises the worker that completed processing the job 
setting the completion status to a state indicating an outcome of processing the job. 
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10. (Amended) The method of claim 1, firmer comprising: 
setting the status to a third status after adding the job in the job status table; 
invoking a data conditioning worker if the job status for the selected job is the third 

status; 

processing, with the data conditioning worker, the customer record to determine whether 
at least one value satisfies at least one condition; 

taking corrective actions, with tl^e data conditioning worker, if the data in the customer 
record does not satisfy each condition; And 
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setting the status of the selected job to the fir^t status if the data in the customer record 
satisfies each condition. 



1 1 . (Amended) The method of claim 6, further comprising an imposition worker and 
table of contents worker, wherein the supervisor program sets the job status to an imposition 
status and table of content status, and Wherein the supervisor program invokes the imposition and 
table of content workers. 
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16. (Amended) The system of claim 1 5, wherein the first worker further compnses: 

means for processing a template including queries of records in the database table; 

means for accessing at least one value in a/ield in one customer record to include in a 
query against the database table; and 

means for applying the query against ffie database table to determine a record associated 
with a file including fields matching the query, wherein the accessed file is associated with the 
determined record, and wherein generating the content into the output material comprises 
generating the content from the accessec/file into the template, which forms the output material. 
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20. (Amended) The system of claim 1 4, wherein a Worker transition table includes a 
plurality of records, each indicating an input worker, a completion state, an output worker, and an 
output state, wherein the input worker indicates the worker assigned to process the job, the 
completion state is a status indicated for the job after the input worker processes the job, the 
output worker is the worker that processes the job after having been processed by the input 
worker and resulting in the completion state, andOhe output state is the state to which the job 
status in the job status table is set, and whereh/ :he job status table further indicates a current 
worker assigned to process the job, wherein/the means for setting the status for the selected job in 
the job status table comprises determining from the worker transition table one record having an 
input worker and completion state matching the current worker and the job status, respectively, 
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and setting the status for the selected job to the oujffut state and the current worker to the output 



worker 



22. (Amended) The system of claim 20, wherein the means for setting the status for 
the selected job after processing the job with one worker, comprises the worker/hat completed 
processing the job setting the completion status to a state indicating an outcome of processing the 
job. 
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23. (Amended)The system of claim 14, further comprising: 
means for setting the status to a third status after adding tHe job in the job status table; 
means for invoking a data conditioning worker if the j^b status for the selected job is the 
third status; 

means for processing, with the data conditioningyWorker, the customer record to 
determine whether at least one value satisfies at least jme condition; 

means for taking corrective actions, with th/ data conditioning worker, if the data in the 
customer record does not satisfy each conditioned 

means for setting the status of the selejzted job to the first status if the data in the 
customer record satisfies each condition. 



24. (Amended) The system/6f claim 19, further comprising an imposition worker and 
table of contents worker, wherein \h& supervisor program includes: 

means for setting the job status to an imposition status and table of content status; and 
means for invoking the imposition and table of content workers. ^ 
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29. (Amended) The article of manufacture of claim 27, wherein the first worker 
^ further causes the at least one computer to perfonn: 

processing a template including queries of records in the database table; 
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accessing at least one value in a field in onp customer record to include in a query against 
the database table; and 

V v ^* applying the query against the databas6 table to determine a record associated with a file 

| including fields matching the query, wherein the accessed file is associated with the determined 

^j\ record, and wherein generating the contem into the output material comprises generating the 
content from the accessed file into the/template, which forms the output material. 



33. (Amended) The article of manufacture of claipl 27, wherein a worker transition 
table includes a plurality of records, each indicating an immt worker, a completion state, an 
output worker, and an output state, wherein the input Worker indicates the worker assigned to 
process the job, the completion state is a status indicated for the job after the input worker 
processes the job, the output worker is the worker that processes the job after having been 
processed by the input worker and resulting in the completion state, and the output state is the 
state to which the job status in the job states table is set, and wherein the job status table further 
indicates a current worker assigned to process the job, wherein setting the status for the selected 
job in the job status table comprises determining from the worker transition table one record 
having an input worker and completion state matching the current worker and the job status, 
respectively, and setting the statu/ for the selected job to the output state and the current worker 
to the output worker. 
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35. (Amended) The article of manufacture ofclaim 33, wherein setting the status for 
the selected job after processing the job with one woricer comprises the worker that completed 
processing the job setting the completion status to/a state indicating an outcome of processing the 
job. 



36. (Amended) The article of i 
programs embedded in the computer us( 
further comprising: 



ble 



lufacture of claim 27, wherein the computer 
media further includes a data conditioning worker, 
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setting the status to a third status after adding the job in tKe job status table; 
invoking a data conditioning worker if the job status/for the selected job is the third 

status; 

processing, with the data conditioning workepf the customer record to determine whether 
at least one value satisfies at least one condition; 

taking corrective actions, with the data/conditioning worker, if the data in the customer 



0A$ i record does not satisfy each condition; ^nd 




setting the status of the selected^b to the first status if the data in the customer record 
satisfies each condition. 

37. (Amended) The/article of manufacture of claim 32, wherein the computer 
programs embedded in the computer useable media further include an imposition worker and 
table of contents workers/wherein the supervisor program sets the job status to an imposition 
status and table of content status, and wherein the supervisor program invokes the imposition and 
table of content workers. 



